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Access to platform 

In order to start the course please go to the link shown in the mail and fill in your credentials provided in 
the login area (Username and Password). 
 
N.B. If you are a AiFOS member please use your personal credentials to do the access. 

Click “Accedi” button to Log-in and next click “Entra in piattaforma” to enter in platform. 
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Start the course 

After you got access to your private area please click “I miei corsi”. 

 

 
 
Click on the right button named “Entra nel corso” and then click on “Materiale online” (See the image 
below) 

 
 

 

Now the course is ready to begin. You have to to click “Apri questo oggetto didattico” and enjoy the 
didactic unit 
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N.B. NAVIGATION INSTRUCTIONS: 

 You need to see all slides to continue. 

Every slide have audio readings. If you continue a progress, you must wait  the button “continue” or “click 

to continue”. There is no need to have a pc that support audio to move on the course because it is all on 

the slides. 

Before the conclusion, you could go out from the teaching period and when you will get back, the system 

will return on the last one session. If you want to visualize the slides once again, you need to click on 

summary on icon desired or you can use the button “BACK” on progress’s menu. 

Once you see all the slide shows on the learning unit, click on X to exit the unit. 
 

 

 

N.B. INTERAZIONI:  

The didactic unit is made up of interactions. In order to complete the learning unit, you must take a look all 

the interactions in it. This is very important to continue the course. 

 

In each unit there is intermediate tests which have a self-evaluation function and therefore do not affect 
the final assessment of learning. 
 
 

At the end of the teaching units you will be required to complete a final test. The test will be passed 
answering at least to 7 questions out of 10. There are 3 attempts to overcome it. 
 

After passing the test you can download the certificate of attendance and the Citizen Training Booklet  
directly from the platform by clicking on the "Attestate" button. 
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Recovery of credentials 

At first platform access you will be required to change credentials for privacy / security issues. 

 

If you are already registered on the platform and you have no longer accessto your credentials you can 

recover them. 

To regenerate credentials follow the instructions below:  

- Access to the login area 
- Fill in “nome utente oEmail” and “Password” area with your email and click “accedi”. 
- Then you have to click on “password dimenticata” 
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Clicking on "Passowrd dimenticata” you will be showed a window that allows the user to recover account 
access data. Enter the mail you have registered with to the platform. 

 

 

 

 

 

- Confirming the recovery action you will be sent a confirmation email which contains the procedure.  
Inside it you will be find a code that you must insert in the new window generated by the system. 

 

 

 

 

 

 

 

 

- By entering the code indicated in the email, you will be automatically redirected to the platform, already 
logged as user. 
 

-  Go to the "Il mio account" section and click on “Gestisci” in order to change your credentials. 
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Staff 
If you need further information you can contact the tutor by writing to the following email: 

 assistenza@aifos.it 

 tutor@aifos.it  

mailto:assistenza@aifos.it
mailto:tutor@aifos.it

